FY06 Consolidated Annual Report, Planning Document and Position Request
University Assessment Office (UAO)

Submitted by: Dr. Wendy G. Troxel, Interim Director
March 7, 2005

I. Accomplishments and productivity for FY 05
A. Brief review of the unit’s approved goals and objectives for FY05.

Goals, Objectives and Qutcomes

Goal 1: To plan, implement, analyze, summarize results, and write reports for
institution-wide surveys for students at critical points in the educational
experience (entering freshman, end of first year for both native students and
transfer students, graduating seniors)

Goal 2: To serve as co-researchers on select assessment projects of college and
university programs, such as: Foundations of Inquiry, General Education,
Educating Illinois strategic plan, Junior/Senior Experience, etc.

Goal 3: To advise faculty and staff on purpose, design, methodology, and use
of formative assessment projects at all levels of the university, in cooperation
with the Center for the Advancement of Teaching (CAT), the Office of the
Provost, and the office of Institutional Research:

Classroom level assessment

Departmental projects

Interdisciplinary approaches

Student affairs and developmental learning outcomes

Accreditation activities
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Goal 4: To engage in outreach activities, including:
a. Publish and distribute widely an assessment newsletter at least two times
per year
b. Create and maintain an assessment Web site
c. Co-sponsor workshops on assessment project development and

implementation

d. Present results of assessment research to appropriate campus
constituencies

€. Manage an annual grant program for assessment project as funds are
available

Goal 5: To work with other units to increase cooperation and coordination of
assessment on campus.
a. Serve on appropriate campus committees related to assessment
b. Disseminate data from assessment projects to campus constituencies



Goal 6: To maintain a level of expertise in higher education assessment through
staff development activities.
a. Read current literature in the area of higher education assessment
b. Attend appropriate assessment conferences and skills workshops, as
budget permits
c. Present and/or publish assessment-related research in regional or national
conferences and publications

List the most important accomplishments of the unit for FY05 and how
these accomplishments support the goals and objectives of the University.

The following are the major accomplishments for FY0S5. These activities
expanded upon and complimented the FY04 objectives of promoting a culture
on campus that supports assessment activities resulting in improved programs
and services, conducting student learning outcomes research, and increasing the
support for and, thus, the quantity and quality of classroom and program
assessment. In addition, the accomplishments supported the more general goals
and objectives stated above.

1. Assumed institutional responsibility for, and conducted the 2004 Alumni
Survey (graduates from 1998 and 2002): developed an annual process to
conduct the project in a multi-method format (paper and online), increased
response rate from previous years, and provided an enhanced process for
disseminating results to academic departments and other institutional
decision-makers.

2. Consultation and service to departments — Continued service to academic
departments by responding to requests for workshops and individual
consultations on topics related to program and classroom assessment.

3. Updated the UAO website to include .pdf documents of results from all
surveys conducted in the last 3 years (NSSE, CSXQ, Alumni Survey).

4. TracDat — Continued development of an awareness of the utility of TracDat
Assessment software and increased the number of departments and units
using it by holding demonstration sessions and promoting it in meetings,
newsletters, and listservs. Developed a training schedule to meet user needs
and began the coordination of a users group. The UAO Research Associate
serves as the institutional administrator.

5. Continued role as Chair of the Assessment Advisory Council (AAC) — The
AAC met 8 times during the 2004 calendar year and worked to articulate a
process for the oversight of academic assessment on campus, including the
development of a rubric designed to evaluate departmental academic
assessment plans for compliance reporting to the Provost’s Office. The
Council members represent all Colleges and academic support units and
functions to support the institution-wide assessment activities within
academic affairs, and to serve in an advisory capacity to the UAOQ staff.

6. NCA Self-Study Steering Committee — The Director of the UAO served on
the steering team for the North Central Association self study project, as



well as a number of sub-committees. The Research Associate of the UAO
served on the special emphasis team, Partnerships for Student Learning.

7. General Education Support —the Director of the UAO provided support for
the assessment activities associated with General Education and FOI by
assisting with the design of surveys, data analysis, the interpretation of
institutional surveys as they applied to General Education, and response to
research questions posed by CGE and GECC.

8. Served as co-chair of the task force for the Foundations of Excellence in the
First College Year project, as Illinois State University is one of only 12
AASCU institutions in the country to have been selected as a “Founding
Institution”. The task force conducted a comprehensive self-study of the
First Year Experience on campus, fulfilled all requirements of the Policy
Center on the First Year of College, and wrote an implementation plan to be
submitted to the Provost.

9. Assisted in the on-going efforts to integrate assessment activities across
campus to reduce redundancy and increase effectiveness (i.e., revision of the
Program Review process, special emphasis team on “Coordinated
Planning”).

These major accomplishments for FY0S5 directly support the achievement of the
Educating Illinois goals of building a distinctive research agenda and providing
essential support for faculty and staff, improving commitment to general
education, soliciting input from our students about their educational experiences
at Illinois State and presenting the data to decision-makers in ways that are
useful, meaningful, and likely to result in change and improvement.

. Indicate measures of productivity by which the unit’s successes can be
illustrated, if using ones other than the standard set of “Academic Unit
Performance Measures.”

Productivity measures included the number and type of interactions (5 scheduled
workshops, and dozens of individual meetings with faculty and staff) with
campus constituencies, formal and informal evaluations by participants, the
direct evidence of organizational and scholarly activity by the staff of the UAO
(i.e., program assessment web site, 10 international, national and regional
presentations, secondary analysis reports on student data), and involvement in
campus-wide committees.

Personnel and fiscal changes affecting productivity:

e In March 2004 the Director of the UAO accepted a faculty position in the
College of Education at Illinois State University, with a start date of August
16, 2004. A formal resignation letter was sent to the Provost’s Office with
an end date of June 30, 2004. But as the end of the academic progressed it
became apparent that the search for a new Director would be delayed, and
the incumbent agreed to remain in the UAO as Interim Director on a part-
time basis for as long as necessary. During the Fall semester the chair of the
Dept. of Educational Administration and Foundations agreed to a one course



buyout to facilitate this work. As a result, the activities and responsibilities
with the highest institutional priorities (NCA self-study, Alumni Survey,
Assessment Advisory Council, and Foundations of Excellence Task Force)
continued to receive attention. However, many other initiatives and services
were reduced.

The UAO Research Associate (Hafeez Ullah), Chief Clerk (Chris Jackson),
and Graduate Assistant (Anil Ponnamaneni) continue to work full-time in
the office and should be commended for their professionalism, dedication,
and productivity during such a long period without a full-time leader.

D. Describe how the unit used any of the following categories of funds to
enhance accomplishments and productivity:

Not applicable.

II. Major Objectives and Productivity Measures for FY06

A. List the most important objectives the unit will pursue in FY06

As mandates for evidence of academic quality increase (IBHE, NCA, NCATE,
etc.) the role and responsibilities for the UAO were expanded in 2004-05 in
order to provide support for academic departments and units. The following are
the major objectives for the UAO to be completed during the 2005-06 academic
year:

L.

Complete the electronic portfolio of departmental assessment plans in
anticipation of the IBHE mandates related to “Goal 5 of the Illinois
Commitment”. Maintain UAO mission of providing service to academic
departments in the area of assessment tools and techniques.

Expand the use and training of TracDat assessment software to assist
academic programs in the management and documentation of their
assessment plans and portfolios; establish an on-campus users group.
Continue to mount report results on the web — In an effort to provide campus
decision-makers with better and more complete access to data, the staff of
the UAO is expanding the UAO web site to offer survey results that can be
accessed via database query tools.

Continue institutional responsibility for the annual Alumni Survey project:
refine the annual process of conducting the project online, increase response
rates, and provide an enhanced process for disseminating results to academic
departments and other institutional decision-makers.

Assist in the on-going efforts to integrate assessment activities across
campus to reduce redundancy and increase effectiveness (i.e., identification
of data sites on campus and merging of multiple measures).

Increase the number and scope of educational and professional opportunities
for graduate students through internships, practicum projects, and
assistantships.



B. Describe how these objectives build upon the approved goals and objectives
for FY05.

The intended outcomes directly support and enhance the approved goals and
objectives for FY0S. The UAO is a service unit that has been put in place to
respond to institutional priorities in the area of assessment of student learning
outcomes, which includes maintaining a presence for the institution at the state
and national level.

C. Describe how these objectives will support the “Educating Illinois” plan as
it supports the Illinois Commitment for FY06.

These major objectives for FY06 directly support the achievement of the
Educating Illinois goal of building evidence of “Becoming a National Leader in
Undergraduate and Graduate Education”, assisting in the scholarly research
agenda within the “Educational Environment that Fosters Creativity Among its
Students, Faculty, and Staff”, and facilitating the documentation of the impact of
our programs on alumni as they become “The First Choice of Employers
Recruiting Students Who Will be Successful as Entrepreneurs or Professionals”.

Additionally, all objectives support the critical elements within Goal 5 of the
Illinois Commitment, particularly the section on Assessment of Student Learning.
In fact, the UAO has been given primary responsibility for coordinating the
institution’s compliance with the mandates set forth in Goal 5 of the Illinois
Commitment.

II1. Internal Reallocations and Reorganizations

A. Describe any reallocations or reorganizations (including the movement of
positions, the upgrade of positions, the creation of new positions, or the
reallocation of personnel or operating funds) with the university for FY06.

Funds previously designated for the part-time Research Assistant were
reallocated to fund a 9-month Graduate Assistantship and will be continued.

B. Identify the manner in which such reallocations will further the goals and
objectives of “Educating Illinois” for FY06.

The graduate assistant provides technical support for the UAO, especially in the
administration of the alumni survey, maintenance of the UAO web site, and
enhancing the ability of department chairs and faculty to retrieve assessment-
related information (institution-wide survey results such as CSXQ, NSSE, and
alumni survey) through queriable databases and report functions.

IV. Position Requests: Replacement and New



Not applicable.
V. Facilities Requests

Not applicable.
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Please check the box which applies to each of the given statments

a. Am terrified about being overweight
b. Avoid eating when | am hungry

c. Find myself preoccupied with food

d. Have gone on eating things where | feel

that | may not be able to stop.

e. Cut my food into small pieces

f. Aware of the calorie content of foods
that | eat

g. Particularly avoid foods with a high
carbohydrate content (i.e. bread, rice,
potatoes, etc.)

h. Feel that others would prefer if | ate
more
i. Vomit after | have eaten

j. Feel extremely guilty after eating

k. Am preoccupied with a desire to be
thinner

l. Think about burning up calories when |
excercise

m. Other people think that | am too thin
n. Am precccupied with the thought of
having fat on my body

o. Take longer than others to eat meals
p- Avoid foods with sugar in them

q. Eat diet foods

r. Feel that food controls my life

s.Please check the box which applies to
each of the given s...
t.Please check the box which applies to
each of the given s...
u.Please check the box which applies to
each of the given s...
v.Please check the box which applies to
each of the given s...

w.Please check the box which applies to
each of the given s...

x.Please check the box which applies to
each of the given s...

y..Please check the box which applies to
each of the given s...

z.Please check the box which applies to
each of the given s...
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Q3 Please place the letter from between the figures that best describes the questions listed.

A B Cc D E F G 1
a. Which figure best describes how you feel you look
FGhE NOW? <.ttt setenesenessasaeesnnes
b. Which figure best describes how you wish you could
JOOK? ettt ree st cns e e s
¢. Which male figure has the ideal look?.......................
d. Which female figure has the ideal look?....................

What factors influence the adoption of vegetarianism and strictness of vegetarianism among Registered
Dietitians?

Q4 What is your gender?

Q5 What is your ethnicity? (please check one)
ATTICEN AIMEITCAIN ...eevereverererieerreesiececesteee et eetesestestee s s e e esesntesneeareeeantsases et eemessstesabasstssutesasessbessresbbssatssbbossssstssbons

HISPANIC OF LALEINO......ccueverrereerirreeiiictenisenseeesessasesssssssssesstesessesessssasssosssssssstssssassssssssssssesessasssssssssssessssesossssnsssnesans
ASIAN OF PACITIC ISIANAEN ........cc.eeeereriecerceeniecteseinecseeeessnrees e ieeeressses s e ses s s s assesessssssnassessssnesssossssssesssesssesssssasssons
American INdian Or AlGSKAN NBLIVE ...............cccvviecieieveiiniecseiciteieniecesresesstesessstesesssessasesssssessssesssssssssessssseessessasasnes
CAUCASIANIWIAIIE .....oovevvineiiieieriiiiitiiitisessitseecsetesssssessesanessaassssessosssssssassosssssesbonessssssnneesesasesorssssssssorssonsesssssnes

Other (please specify)




Q6 What is your religion? (please check one)
CBLNONC ...evevecteevecreneereeieenrestesuesestesesasosate st sstsseat st st saesae e st e e sabese e st shs s b essassassaseobesbbesatestsrresrnsRtesasstsassebasasbarsssns

LULRBIAN .....oevvveeteeeieeeteterscereee st e st saest st aset s e tes et sasesesessessosenssstostsutestost hbesesbesstsessesasbassaarebeberaostobornssararaeras
BAPLISE .....veenvicirioriinieienieiiiinniiesiostit e et e a s st b e RS a e E e s R SRR SRR e b AR SRR RSP AR e SRR S e R R e R R e s e s s bR n e s e e s abens
TE DAY AGVENLISE........oeoveevieeicicrirrenrirceesntseesteesesste st esaesser e eresee e teesaestesesbsesaassstsesbesssesssneesnssstesatesstasssssssosrastresees
= 10T Lo 1LY 1 O PPN
Y L= (1o o 11 O OO UP PR UTON
PrOSDYIOIIAN ......coverueererrenrerioriririnieniisesnsiiciessisestest st sssesesasssesstasesntessssssssseesasentansesasesatenesasesansnsessaosssansssensonsesensonns
JBWISH ..c.vvevveeieecreernieertensisreresnsssessesesessnsssesasestamesasesasesses st esasesaraseesansessbsenaesobbaesbaesbssebbas s bt ba bR S e bbb s s s e s R e n bR e nn et

HINGUISIN ....ccoovveeerireteieiretererrneesiteeeceeese e sesare s e e aesane e e s e s s e aneese e sesssasasastesssesaseasssssosanssssssssratssesssssssssntasssssrnisraess

Other

Q7 How Long have you been a Registered Dietitian?

JBSS TNAN 5 YBAN ...c.veveeeeerirecctrie ettt ete e ae e sae s s b et s ettt e e s 0o e b eGS0 s b e b A0SR TS b e B A SR e b e bR RS SR e bR e R e R e eb et aRE bR bbb eba Rt
DOIWEEN B-T0 YOAIS .vcvuvereiereriririsiisiseiisiiiisitcississtssse st sat st s st so bt sebe s s b s s et e s e s e b e s s et s b e s on s sbn e o b b s sbesbbesbnessasssenbassrsas
DOIWEEN TT-TO YBAIS .....covreuiiereririrereiectersrirseesssestestsssetssassssssessass s set e s e as s s s e e e s b bt ssssbbesssatssssasesrrnsssbtsorbbosatesstorses
Greater tNAN 20 YBAIS ...ttt st e aa e s ek e s s b e seat e s e bR bR e s b b s s b b e s s s ne e

Qs What is your highest education level?
HiIGh SCROOI ......cccoiiininininiiiniiiiiieeiiiiiiessssiessssiisessstssesesesesesessssstssssssessesssssessesssessssecsressstssstssssssesssesssessesssnse

Bachelors DEGre.........couvuuiieiiiiiiriiiiiiiiiniiisieiisiieeiessiisetssssnsssstes st issisrs e s s s s e s s st e sesbses s e s sbesnsesresene
MAESEEIS DRGIEE .....covvvrviniviririiiiiiitinitiiiniasiesiss st st st st bbbt s e b s s b e s b e s e e e s b e s b b e e sb e s b b s bt e b b e e b e e b e conasbrernaanaste
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Q9 Do you consider yourself to be a vegetarian?



Q10

Q11

Q12

Q13

If you answered yes to question #7, what are your main reasons for choosing a vegetarian lifestyle?

Please rank your top THREE reasons with a 1, 2, and 3 respectively.

(1 = the most important & 3 = the least important)

To lose weight or keep from gaining Weight ...t it e s
HEAIN FEASONS .....cooveeerereriieriiereireniesiite ittt e et st s sbssatestses boebe st erstesatesaresates st ssssesrnseranassnesrntasanesstasssnesaessssssnessisnes
Environmental/ECOIOGICAl FEASONS .......covicveiiirirccteiiiciens ettt s s s s s b sraesn s besansbasbeasns
ECONOMUCAI TEASONS .....eovverererrresrrereeereeertroseraceraserssecserasssoessrs sasesesssssesstesssesssssssssssstsssssssssssnsessssssesstnsssnssaessssssnesnssanas
FEmINISt PEISPECLIVE ......cociiiiiriciiiiititct s st sab e st e bs s besanssa e basrasenssasnesansrssasenans
RElGIOUS/SPITIIUAI TEBASONS ... .c..eiereiceririeniiricrentitiiresteieee cetmstess sttt ss s e sabesas s besaesbasbe bbb sbbsbsabasanenssbnsbnbes
Do not want to Kill ANIMALS..........cocviiviiiiiiiiiiiiiiiiiis crsse it ssaa s s a s s sba s e nssaaasene
A family Member IS VEGEIAIaN ..o it r e b s e sa e bans

1 Ot lIKE the taSte OF MEAL .....ueveieriiiiiititiieieecccccrerrreees crerrerererersssssssssssssenererasssesssssrssessssssonsesnsesasrsesesesasass

Other (please specify)

If you answered yes to question #7, what type of vegetarian do you consider yourself to be?

Vegan (consume No @nimal PrOQUCES) ..........ccccovervecinmeiieiininicinteerisissst et ss st sss s bs e e s e be b e ssnsres D
Lacto-Vegetarian (include dairy ProOQUCES)............coccevirrniisiiniiiiienrinicireciiicr st sass s ssssessesnonnas D
OVO-Vegetarian (INCIUAE €GFS)...........vwurrrriverrierseesisssssusessesessessesesseseseessssssssasesssssesessssstsosssessssssssssssssssssssssses D
Lacto-Ovo Vegetarian (include dairy products @nd €ggs) ........cccvvevmmviremniisiiininicinsinimsensnessnsinsssssssses D
Semi-Vegetarian (Occasionally consume poultry @nd fiSh) ...........ccvviivinininniniisiniiinineeessssssesesssssseses |:|

If you consider yourself a vegetarian, how long have you been one?

JESS BNAN T YN c..eeveereeeeserese et b et bbb s s s sas s eRsa s st s aa s e bbb e b bt s st st b bt sb et et eeasatnaresansasatsessasasansnes D
DEIWEEN 2-5 YIS .......coveveverreeressisssssassissssssssssesssssssssssssssssssssassassassssssssassnsasssssssasssssnssssasessssssssssssssssssessessesssessess D
DEIWEEN B-T0 YBAIS .....uceevecerrereereistieesiessssssssssssesssasasesessssssessssssesssesassssesessssssssssesssesssosssssssasasssssenesessnasscassemnesssss D
GIEAIET tAN T0 YBAIS ..cuvuevereerrerrssesseeesessssesssess st ss s s ssssa st asasssa s sesebesse b sssssssnssssasesessssssasssesesosassntsesessssssssensssssass D

Do you eat any of the following foods? (check all that apply)

/



Q14 Would you consider yourself as politically:

VBIY lIDEIL .......eeeoveeeeseeevereesres s sses s sssass s sas s sas s sss s snsssssns s sss s e sasbss e basbasbsssassabsebassstsssessnsssssstsssassssssnns D
FIIY IDEIAI ....v.eeeeeeererererereresessessasisseessessssbsssssesesssnssessssssssesesssssssassssstatasesasesesesssssesssssesesesessasasassnsssntatsnssesesssssnessns D
MOGBIALE .......ooeeecvevererereeeeeese e ssss e bbb s s se b b aas bbb sa s e s s e s e s ebabesesesesa s s e aes e et e e e et ar s s asasase st seseaeasasteeseres D
FaTIY CONSBIVAVE ........cevvevvereeeerrseseeeressissessessisssssesssssssssessssassssssesassesassssssssssssesesssssssssssssssasessssssssssasssssessssases D
VBIY CONSBIVALIVE .........oeeveverererenesesssssssesssessesessessssssssssssssessssesasssssssssesssasessssessssssassstsssesesssstnsssssssssssanssssssssssasssses |:|
Q15 Liberal Feminist Attitude & Ideology Scale (LFAIS)
Strongly Agree Disagree Strongly
Agree Agree Slightly Slightly Disagree Disagree
a. Women should be considered as |:| D D D D D

seriously as men as candidates for the
Presidency of the United States.

b. Although women can be good leaders,
men make better leaders.

¢. A woman should have the same job
opportunities as men.

d. Men should respect women more than
they currently do.

d. Many women in the work force are
taking jobs away from men who need the
jobs more.

e.Doctors need to take women'’s health
concerns more seriously.

f. America should pass the Equal Rights
Amendment.

g. Women have been treated unfairly on
the basis of their gender throughout most
of human history.

h. Women are already given equal
opportunities with men in all important
sectors of their lives.

i.Women in the U.S. are treated as
second class citizens.

j- Women can best overcome
discrimination by doing the best that they
can at their jobs, not by wasting time with
political activity.
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P.O. Number: PD62205

P.0. Date: 01/09/06

To Be Shipped On or Before: 12/21/05
Terms Net 30

F.0.B. Point: Destination

Req Number: 0023238

PURCHASE ORDER

ILLINOIS STATE
UNIVERSITY

INSTRUCTIONS

1. Show Purchase Order Number on all
shipments and correspondence.

2 Do notinclude state, local or Federal
Excise Taxes.

ILLINOIS SALES TAX EXEMPTION
ID NUMBER: E9991-3399-05

3. Inguiries, advice or changes must be sent
to the Purchasing Department.

4. We are an Equal Opportunity, Affirmative
Action Employer.

Ship Te: lllinois State University

Central Receiving PO# PD62205

2016 Warehouse Rd
Nomal, IL 61790-1520

Firm or Company:

Student Voice LLC
50 Fountain Plaza Ste 1350
Buffalo NY 14202-2217

Invoice To:

lllinois State University
Purchasing Department
Campus Box 1220
Normal, IL 61790-1220

Description Part # Quantity Unit Unit Price Amount
authorized
1 Year System License 1 Each 15,000.0000 15,000.00

Invoice 1-1281

7~ FILE

President C. Alvin Bowman
Signed By

For more information, contact Ernie Olson at

(309) 438-5245 or Fax (309) 438-5555

Total Amount 15,000.00

To view lllinois State University terms and conditions, please refer to website

hitp:/Mwww.comptroller.ilstu.edu/Purch asing/Terms.shtml
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